
Quick Reference Benefits Contact List 

 

COVERAGE CARRIER PHONE WEBSITE 

Medical Anthem BlueCross BlueShield 833-639-1634 www.anthem.com 

 

Pharmacy IngenioRx 833-267-2133 www.anthem.com 

Login; then under the ‘My Plan’ 

drop-down select ‘Pharmacy’ 

LiveHealth Online Anthem BlueCross BlueShield 888-548-3432 www.livehealthonline.com 

 

Dental Superior Dental Care 800-762-3159 www.superiordental.com 

 

Vision Anthem Blue View Vision 866-723-0515 www.anthem.com 

 

Health Savings 

Account 

Chard Snyder 800-982-7715 www.chard-snyder.com 

 

Flexible Spending 

Accounts 

Chard Snyder 800-982-7715 www.chard-snyder.com 

 

Life and AD&D 

Insurance 

MetLife 877-963-8932 www.metlife.com/mybenefits 

 

Long Term 

Disability 

Insurance 

MetLife 877-963-8932 www.metlife.com/mybenefits 

Employee 

Assistance Plan 

(EAP) 

MetLife 888-319-7819 www.metlifeeap.lifeworks.com 

username = metlifeeap 

password = eap 

Family Medical 

Leave 

Administration 

Wittenberg Human Resources 937-327-7519 dsullivan@wittenberg.edu 

 

403(b) Retirement 

Plan 

TIAA 800-842-2776 www.tiaa.org 

 

Employee Benefits 

Webpage 

To see Summaries of Benefits and other important information, please view the 

Benefits Webpage. 

Benefits Contact For questions about your benefits contact DeAnna Sullivan at 937-327-7519 or 

dsullivan@wittenberg.edu or the Benefits Resource Center at USI (see below). 

USI Benefits 

Resource Center 

Contact USI’s Benefits Resource Center for assistance with medical, dental, or 

vision claims issues or questions on coverage.  Representatives are available M-F 

8a to 5p ET at 855-874-6699 or BRC.East@usi.com 
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