BON SECOURS MERCY HEALTH

Red clinic update 10/27/2020

Effective 11/01/2020

Location: 30 West McCreight Ave, Suite 110
Springfield, Ohio 45504
Use parking lot at Entrance C

Phone: 937-523-9632 Fax: 937-523-9633

Hours: Monday — Friday 8:00 am — 12:00 pm Symptomatic, Mercy employee testing and
orders only patients.

*No longer completing asymptomatic testing after 10/29/2020. Patients should call their
PCP to discuss asymptomatic testing.

Springfield Walk-in Clinic update 10/27/2020

Effective 11/01/2020

Location: 30 West McCreight Ave, Suite 110

Springfield, Ohio 45504

Use parking lot at Entrance C
Phone: 937-523-9050 Fax: 937-523-9059
Hours: Monday — Friday 8:00am — 8:00pm Saturday 9:00am-1:00pm
Starting 11/01/2020 the Springfield Walk-in clinic will be seeing Mercy Health Physicians sick
patients that currently cannot be seen in their respective PCP offices. Please have the
patient call the walk-in clinic prior to arrival.

All well visits or minor injuries should be seen in the PCP office, virtually or sent to Urbana
Walk-in clinic at 900 Scioto St Urbana Ohio 937-653-4666.

Patient instructions for each clinic:
e Patients to park in designated Flu / Red Clinic parking spots, stay in their cars and call
the phone number on the sign for directions from staff.

o Staff will register patient over the phone and then advise patient when it is time to come
into the clinic.

o If the patient has an order, please advise them to tell the staff when they call.
o Patients will enter and exit the building through the back entrance of the office

If you have any questions, please call Dr. Buchanan or Nichole Clark Director of Primary Care
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