Problem Analysis Case Instructions
Mid-Semester
Introduction
We all face problems in our daily lives that shape our experience with any person, group, or organization. However, short
of quick assumptions, we never reflect on the problems that we experience in a holistic way. This assignment, is designed
and placed in the middle of the semester to help you reflect on your experience while there is still time left to make
adjustments and form experiments in your internship context. Please take this work seriously as it is required to be
completed at the mid-semester point. This will also be the text used for those creating posters on their internship.

Assignment Prompt & Criteria
Think back on the work you have been completing so far this semester. We all face problems in our professional life that
we have to find solutions to. Narrow in on a specific problem, no matter the size or importance, which you have been
wrestling with in your internship. Use this as the focus of your case. The experience could be a problem with a team
member, your supervisor, or something else you’ve dealt with in your current experience. (Ex. You were assigned a task
and left alone to work through it but you are unfamiliar with the skills and knowledge needed to complete successfully.)
Write a case following the criteria and framework listed below.




The assignment should total around 3-4 pages when complete (Between 1000-1,200 words).
Choose whatever paper format you would prefer (MLA, APA, Chicago, etc.) but your paper should be double
spaced with 12pt font.
Your paper should be written in 4 sections using the framework below. Be sure to place a section header for each
section.

4 Question Framework
The following are 4 questions that will form the organization of your case paper. Use each as a section title in the order
provided below.








What happened? (Descriptive) - Give a description of the problem and exactly what is going on. Leave personal
feelings and reasoning out of this section. Simply describe the event as it is while trying to limit personal
opinions. You can quote conversation, describe the context, describe the social location of those involved, and
you can provide background information here.
Why did it happen? (Interpretive) – Take time to reflect on the organization culture, interpersonal relationships,
expectations, and the actions taken by all the players in the situation (yourself included). Give an interpretation or
reasoning, to the best of your ability, about why you think this problem came to be.
What should be happening? (Normative) – Reflect on the situation while engaging with your own personal
values, business/organizational knowledge learned through academic work, and other knowledge available to you.
Tell from your perspective about what should have happened in place of the problem or that would have
prevented the problem before it happened?
What did you do? (Pragmatic) – Tell us what you did or plan to do about the situation. What steps did you find
helpful? What experiments did you try to solve the problem? Was the problem resolved? What still needs to be
done?

Paper Submission
Submit your case as a PDF file by emailing it to queenh@wittenberg.edu by the deadline given. Feedback will be
provided on each case submitted.

Internship Poster Instructions
End-of-Semester
Poster Creation (Credit-Bearing Internships Only)
At the end of the internship semester you will be creating a poster that can then be presented by you at the Celebration of
Learning or the next regularly scheduled poster session. Creating the poster is simple as you will use the text from your
answers to your Internship Problem Analysis Case paper. Instructions on constructing the poster are listed below.
Poster Size: 22x36
Step 1: You need the Microsoft Publisher program to format your poster correctly. All Wittenberg computers have this
installed. Go to a computer lab, dorm computer, or login to the virtual desktop at virtual.wittenberg.edu.
Step 2: Download the poster template from Moodle and open it up in Publisher.
Step 3: Fill in all sections on the poster. All four content sections can be copied and pasted directly from your Internship
Problem Analysis Case paper.
Step 4: Once all sections have been complete, save the poster as a PDF file. This will keep the poster dimensions for
printing.
Step 5: Email the PDF file to queenh@wittenberg.edu and order your poster to be printed through the library wide-format
printing service (see details below).
Step 6: Bring printed poster to Hollenbeck 218 for storing until the presentation day.
Library Wide Format Printing




https://www.wittenberg.edu/lib/audio_visual/wide_printing
Printing will be charged to your Tiger Print account like normal.
There is a jot form at the link above that you can fill out and attach your final PDF file to. Please be sure to fill in
all sections.

Questions: Contact Heath Queen at queenh@wittenberg.edu or (937) 327-6138

