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What is virtual primary care (VPC)? 
Virtual primary care provides convenient and affordable access to urgent, routine/preventive, and chronic condition care through 
the SydneySM Health mobile app. Our virtual primary care providers can diagnose and treat many common health conditions, 
prescribe medications, and conduct wellness check-ins, at low or no cost.1   
 
How does it work? 
Through the Sydney Health app, members have access to a full range of virtual primary care services through a dedicated care 
team. They can chat with a doctor or have a video visit at a time and place that works for them. Through virtual primary care, 
members can: 

• Use the interactive Symptom Checker or visit with a doctor over chat or video for urgent care services, 24/7.  
• Access virtual primary care services (routine/preventive and chronic condition care) from 9 a.m. to 9 p.m. ET Monday to 

Friday, and 9 a.m. to 5 p.m. Saturday and Sunday. If members message their virtual primary care team after those 
hours, they will receive a response at the team’s earliest convenience.  

• Schedule a wellness check-in to share their health history and discuss their health goals with a doctor on a virtual video 
visit. The doctor will create a personalized care plan and follow up with the member after their visit, all through the app.2  

 
Which chronic conditions and health issues do virtual primary care doctors address? 
Our virtual primary care providers can address more than 400 conditions and help individuals manage their chronic conditions, 
such as diabetes, high blood pressure, and asthma. Virtual primary care will also provide members urgent care for minor health 
issues, including allergies, cold and flu, and skin rashes. 
 
What type of healthcare professionals staff virtual primary care? 
Virtual primary care is staffed by licensed doctors, nurses, and other care providers who are dedicated to supporting the 
member and helping them improve their health and well-being.  
 
What if a member wants or needs in-person care? 
Anthem health plan members with access to virtual primary care can take advantage of in-person care whenever they want and 
will be referred to in-person physicians for other primary or specialty care when clinically appropriate. 
 
Does virtual primary care replace in-person primary care? 
For individuals who already have an in-person primary care doctor, virtual primary care services are meant to complement the 
care they already receive by offering an alternative care option to meet the demands of their busy life. Both virtual and in-person 
care are coordinated, to ensure no duplication of services and optimal care coordination. For people who do not already have an 
in-person primary care doctor, virtual primary care provides a convenient option for receiving routine healthcare services — on 
their time. 
 
How much do virtual primary care services cost members? 
Virtual primary care visits are available to most health plan members at low or no cost. For members with a high-deductible 
health plan, the most a member could pay for a visit is $39 if they have not met their deductible.  
 
Are virtual primary care doctors licensed in the member’s state of residence? 
Members will receive virtual primary care services from healthcare professionals who are licensed to provide care in the state 
where the member lives. 
 
Where will a member go if they need to have lab work or other tests done? 
Members can have lab work and other similar tests completed at nearby testing locations in their health plan’s network, the 
same as with in-person primary care. 
 



 

 
 
 
 
 
Does the virtual primary care team include specialists?  
The virtual primary care team is made up of healthcare professionals who focus on primary care, such as internal and family 
medicine. Members who need to be seen by a specialist will be referred to one in their health plan’s network.  
 
If a member is referred to a specialist, will those visits be virtual or in person? 
The member will have the option to select in-person or virtual visits with a specialist, depending on the types of services they 
offer and how it fits the member’s needs.  
 
How are measurements, such as blood pressure and body temperature, taken during a virtual primary care wellness 
check-in? 
Members will work with their virtual primary care team to provide self-reported measures, using equipment they’re likely to have 
at home, such as a scale or thermometer. If needed, members may need to follow up with an in-person doctor for additional 
measurements. In the future, a variety of biometric devices will be available to help members connect with Sydney Health and 
make virtual primary care even more convenient. 
 
How long does a wellness check-in take? 
The length of the visit is based on each member’s needs. Virtual primary care doctors on Sydney Health take a whole-person 
approach to care to give members high-quality healthcare services.  
 
Will information from virtual primary care visits be available to the member’s in-person primary care provider? 
After their virtual visit, members will receive a digital care summary that they can share with specialists or their in-person primary 
care doctor. 
 
Can the member request a specific doctor from their virtual primary care team for a visit? 
While the member will always have the same care team each time they use the app, they will not be able to request a specific 
doctor from their care team when they have a visit. They will see whichever member of their care team is available at that time. 
 
Can health plan dependents use virtual primary care? 
Individuals who are 18 years or older and are covered under the member’s Anthem health plan can use virtual primary care. We 
will be offering virtual pediatric urgent care later in 2022. 
 
Will members still have access to LiveHealth Online? 
Yes, members will still have access to the LiveHealth Online services provided for on-demand urgent care and behavioral health 
care appointments. LiveHealth Online’s care services can be accessed through the “Find Care” tool in Sydney Health and on 
Anthem.com. 
 
What is the average wait time to see a doctor through virtual primary care on Sydney Health? 
Most members can expect wait times of less than 30 minutes for on-demand text or urgent care visits.  
 
1 Prescription availability is defined by physician judgment. 
 
2 Virtual wellness check-ins do not replace annual wellness exams provided by a doctor. 
 
Sydney Health is offered through an arrangement with CareMarket, Inc., a separate company offering mobile application services on behalf of Anthem Blue Cross and Blue Shield ©2021-2022.  
 
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 
 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: 
Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, 
Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance 
Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain 
affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by 
HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and 
underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in 
Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 
(BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation 
(Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS 
policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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